
Customer Satisfaction is a key role in every business. 

Customers play a significate role in every business. When the customers are 
satisfied with the services or products, automatically they promote the 
brands because the customer is the best way to promote or market the 
brands.  

When you try to think like a user or a customer, you know what your 
expectation as a customer is. When a customer is satisfied with your 
services, they continuously use your product and that way they show their 
loyalty. 

What are the key points of satisfying your customer with your product? 

✓ As a customer, they always want that seller to show the importance of 
them, as he/she is most valuable to you. 

✓  Always analyze and understand what’s their need is and according to 
them suggest the product or services. 

✓ Do not force a customer to buy something, Instant of convince them. 

 

Now Tell me is this a right way to handle the customer or I missed any points.  

 

 

 

 

  

   

 
 

                                     


